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PROJECT RESULTS AND ACCOMPLISHMENTS

The agency's mission is to promote quality construction by Arizona contractors through a licensing and
regulatory system designed to protect the health, safety and welfare of the public.

New construction in Arizona is still low compared to the past six years however activity in rural areas
including Tribal lands remains stable. The Registrar of Contractors (ROC) maintains jurisdiction over
contractor’s licenses issued by the ROC. However, if a complaint is received arising from work done on
Tribal lands; the ROC will not enter Tribal lands unless permission is granted by the appropriate Tribal
authority. ROC notifies Tribal authorities when a complaint is received from licensed contractor activity
arising on tribal lands, including complaints such as no-pays and other non-compliance by the licensee with
Arizona licensing statutes that do not require intrusion by the ROC.

The ROC as a Licensing and enforcement agency does not have formalized projects per se, however,

changes in handling complaints have resulted in increased action on licensees who have multiple complaints.

For example, although this year, there was a slight decrease in contacts and complaints from 27 last year to
22, five complaints resulted in revoked licenses, and of the 20 formal complaints received, 67% were for
payment disputes, 17% for workmanship, and 16% for other issues.

The following is a detail of current case status.

DATE STATUS TRIBAL NATION
08/15/12 Closed Navajo Nation
08/16/12 Closed San Carlos
09/26/12 Closed Navajo Nation
09/26/12 Closed San Carlos
11/27/12 Closed Haulapai Tribe
12/19/12 Closed Navajo Nation
02/27/13 Closed Pasqua Yaqui
02/28/13 Closed San Carlos
03/11/13 Revoked Navajo Nation
03/18/13 Closed Gila River
04/03/13 Closed Pasqua Yaqui
04/05/13 Revoked Navajo Nation
04/24/13 Revoked Haulapai Tribe
04/24/13 Revoked Navajo Nation
05/22/13 Closed Fort Mohave
07/03/13 Revoked Fort Mohave
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08/14/13 Dismissed Haulapai Tribe
Open Fort Mohave
Open Salt River Pima-Maricopa
Indian Community
Open Salt River Pima-Maricopa
Indian Community

On January 31, 2013, the ROC Tribal Liaison attended an AZ Legislative Native American Caucus
Meeting to introduce the ROC mission and Tribal Consultation Policy, and on February 5, 2013, the
ROC Director and Tribal Liaison attended the 18th Annual Indian Nations and Tribes Legislative Day.
Both meetings provided an excellent opportunity to meet tribal leaders.

CURRENT PROJECTS OR ACTIVITIES
The ROC continues to improve its procedures for capturing information on our new computer system
and will work to enhance coordination with Tribal entities.

FUTURE DEADLINES
Continued participation in the Tribal liaison program to carry out Executive Order 2006-14 to enhance
the agency’s Tribal consultation policies and incorporate them into ROC operations. Continue to seek
input from appropriate elected or appointed tribal officials and identify appropriate contact persons for
each Tribe.
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